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SwunsInaF] Seoeumfl, wg ey — 625 009
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF TAMIL
(For those who join in 2017 and after )

CamuliBaemnevassit
(Freidiplpd Hevall oMMID L L u1d H6eve))
Gm&Cammeir
HIOPTHHT  FIOWIEHFTIHS  UFOTBBIT  UHeBemnen DN HBHIOBT6ETH6NHBE S
Camullsvmelen  SIEMIDLILIBET — HlenewIbBElemBe.  GHTUTEVHET — LEWIOSHID  LOBMID
DIBFFTEOVHONTH, LeWILTL B  HNMMIGH6NTH, LHFH 2 swifaler  SmULlLmisenTs
Ql6NmhIG M S LOT 600T6)J B 61T MBI HIOBT6iEH HBOILITHL(H UM S LLb

9 (HOUTHSBLILIL (h6iTenGl.

QL wsb Sevaluflenuir uuflevLeuHedteLpevLD LOT 600T6) T B 61T RbBHI Flowl
SDIBHMOWISHHINB,  FHBBIOTHHIMMB,  OHTELIUIL  HleWB  UHUI  FHIMBE6IT 60
uswieuTuIlLenetl QUBIGIGBETEN FnBHHe0 SHESGHHulemenl GLUBLPIQUILD.

1. smamspl uyliBeHlw SHrerseln
Hreni: 1 - HOpssd CsTulBsHensy auFsOTH.
HT6I: 2 - 1HIenFH BHTUNLHEHID FBBIEOTH FHEVMIGBENHLD.

Hre: 3 - FHLE S ([HMY.

2. uwlirwd ugliB@Hw Hreiemeit
Hreri: 1 - HmBCHTUIEL DIEIOLILID FH(HRYHEU DIEMLOSHULE.
Hreir: 2 - Basmuled emflur® — H@maloT — B(HUTHID.

HT6i: 3 — FHLE &L ([Heny.

LSHIICLIGHTE 61T
SIBLOSHIICLIeTT: 25
UG IGUewT: 75
QrsHs WG 100
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Swrsyra] Seogumfl, g emy — 625 009
CxrAw sywaAiG wBspId WHOICUBBISG Guoelss LBILHICUBBEL ‘©f H&HIFH CUBBSI)
SI0DSSHIND
(For those who join in 2017 and after)

Course : Certificate course Int. Marks 25
Class -1 Year Ext. Marks  :75
Semester cland Il Max. Marks :100
Hours : 20 hrs /sem

CamuiB Hemev®m6iT - FTINSIGID LIQLIL]
&6l 1 — Fpad CasrulBsensy auFsOTHI

FGpl: 1 gms smedh Camuilsvsesit - wreudur®h — GeTeosTULIWID, Fhis E60HaIUILD,
FeoluGHSMIID 1oBEID  ewlGodemey UHlul HIeLH6ieL BHTuled LBl CFUIHH6T -
BTV HLLLD HWL — @ollibHemev — BHBHHL - FHbBHL - SBFHL ML —
SBUSHIGMS — LUTDB  @elUImIGH6I.

&GOl 2 Uuevevali HmTeud Bosmullevdeil - GenLeuengd CaTulevdsl - 1DGHHIT6,
LOTLOGVGVEN,  EAITEQAIDIOSS — LITewIHeiT - @Bemmds SHBCHIH6T, UTMHBEFFBLLD
&L_(Bomess BamullevdelT - LisLevaITHI GHMLalen]F FBUmiseT - &l (Bomerds Gsmulm
FBUMIGBET - LsV6VSIT &HTeV @eIlUISHEN6L.

DI 3 uTewnguii HMevd BHTUTEVHET - GHMLUMTH6IT - (LPSHHMIUIT &ML U] H6IT
-(pB&STeVLl  Lmewnguii &L Blomends  Camullevsmst - LIBaTeoll  UTemTguit &L (HLOT6E
Camulevdmelm - LTewQUITH FBLSBHMEL — LIT6RIQUITSHI 6NlUIdSHn6V.

@l 4 GCampt smevd GBsmulevseir - (pmaTevd Campr Gsmullevser - ellguimeouwld
Campard - JealleurdF HeoTT — @GIMSHISHT GCaTuled - CaTHIoUTEHT  cpeur
Camuied - yeltenmomiena LiFbwoyferveuyi Gamuiled - UBstevd Campr GCsmulsvse.
HehendF OLmeyemL Wit Camuillsy - smiend OsTewi Gampugd Gambseuy Gsmulled -
STTaEIID  mrralbsaEeuyi  Gsmulled - FHflysuemd  sbUBamaseuyT  Gasmuilsy
CoevdsL b OTHBCLFeui Gamulled - GFmprs ealluidbssmev.

GOl S AlFWHBT BTUISHHT BHTUNELEHET -  LOEWTLITERIL MIG6T -  GHmLTmhIs6i
Ugasmgmiset - 1eml & &bHCraeuyt Gsmuilsd - amlevpsi Gsmuied - &lmegewrmLyid
HmCaumisL pryi  Casmuillsd -  HMgsOsmby  OFenpbHIgraFl  GumomsT  Gasmuied
HehewdF allgwemiwit  Camullsd - elFwphsy BTWSHST FBUSHmL - QHBTFF
FBUMIBET - FIOWI LJTewrF FBUBIGET - BTLLAT epsSsTBBiuisy FBUbIEeT - DiJF,
T 2 _([HeUMmIBHT - BTWHBT 6luISHen6.

LML [BIT60&6IT

1. obsdL  ewileuemIemied, SHLOPHH GHTulBHEenev 6uFeOTml, 6e3.012g. LS IILISLID,
waleny, 2005.
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2. prsamo, @gr., sSpeEd CasrulBsamevsst, SUODBTHTSH OHTeLEUIT(HEIT
SUIeHHIMB, CFeiensr, 1976.

3. GoumsLam, wulewev dell., ST UTTHS DIDGHENVEHEN, DTN EUTE &Hif
UAILUSBLID, C\F ciTenent.

LITT6n6d  [HIT6VS6IT

1. SpmsImmer, @r., HpssCaTUIBEmev, Odenf LIflewi_jord, UPBISTHEHHLID,
wglemy - 3.

2. DG GUCITENIEH, SiDemLl, LoGIWT LTl & &HpHEraeugi Gamuled iemIDLILD
Fmpiy, 6. 0. udiusD, WwEHenT, 2005.
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Swrsyra] Seogumfl, g emy — 625 009
CarAw sywaliG wnsiId WHOICUBBIG Guoelss WLBILHICUBBEL ‘©f H&HIFH CUBBSI)
SHIODSHSHIMND
(For those who join in 2017 and after)

Course . Certificate course Int. Marks : 25
Class .1 Year Ext. Marks :75
Semester cland 1l Max. Marks : 100
Hours : 20 hrs /sem

CamuiB Hemevdm6iT - FTINSIGHID LIQLIL]

ei: 2 — g Hmy CaTullsbaEmpLd HIMT SHBBDIOTSH HEVHISHEIHLD

GO 1 wHeOIUle LD - G60HHUIBIGB6T60 DB - UFOTBBIE0  LDGHIH]T
LJTenihicberlled DKM - FHIGD melbHH HOWD eleNiHEH OFHIEDT -  LDHIMFUT6T
Sl - g ewJuler sy - g HemFuled S&BEmIOTHSHIMBEF  OFWBLITHS6I
SMMIGOTL LILIENNEH6T QIHeNS - QUFHH6T - HhIEGLOIL BIH6I.

FGpl: 2 erml g &bHCraeugt Gasmulsd - gmlevpsi  Gasmuilsyd - Eevtemiouilevid
BeilewHHeuTt Camuied - Qglius@end mflwibwer Gsmulled - (pdhHaeuyi Gsmuilsd

wHGaTuTeLaHTO  Bsmuisd - o8 OCereasprsi  GsTulsd - HeLeLTE6NID
CaumsLrgeongd  Bsmulsd - OHeiidm eveurus  Camulled - HlmeurliysnLwimi
Gamullev.

&GOl 3 olpsi Csruled - uwpwdHiTF GFmemev Gsmullsd - HEHUUTHRIGSIBLD (PHSBET
Gamuiled - (O 6ATLIT ThI(EH60TMLD © _ EMLOUITEUOTL_ T Gamuilev - G
STenGasGLImITeT BHmuled - HmeursHeui Heusit Gamuilsd - wimeneoemey HFFmIsL
Quepomeir  Gamuilsd - Hlieuswid LieuswibTHi Gsmuisy wmmid &refl  Gsmuiey
CarsgenL wpHmeswm Gasruled - wumewig GCasmuled - HEHGouLsld GLBBTHT
Gamuilev.

&on: 4 GBMIVTHHEOMIBEHD  UFOTBHI  (PSHBWSHSHIID WHS G IS EHLD
H(HLOEN6Y BTUIBBT DHTED - HMbFH DIHRISTL Fluisd - Wrfluiboer CHLILbSEeND -
USHBHIHHTWIH6T - oeNb@GHHHIem - WTeDedhHe0 - BTULSHBT HTe0HHIH OBHTHHED -
@menl  LDMIBIDIOTENT  HTEVHHIH S LLBIG6T - 6le0. L. DIV6N6OHID -  SHTUISNF
Fhemd  SmPeveen  @uieuemm —  Gymerd  LILLF  umewnguiel  &HeLeVEDB  —
Camflliumemenuild HiT.

SO 5 SHEUUIRIGEDBL Fwewi UGHmE — HEEBHIHT HTSHT — FLOE LOMHED —
Qe iy ey, Cu&HAlusTemd, (WPHHIIIL LY Fwoewm LUGHMS — QSHThHIST LeMuimigend

WITENI  LD6meY —  SIPST  oemev — SfiLLmiul’ly — &Sipelene] — euflFAuyi —
L|6V6VITH &I GL_6VTL LDLILLQ.
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ML [BIT6O&6IT
1. oemlelemTenien, Sibenll, &HIMT Weml & &HhHCyHeugi BGsmuled Siemiolib
fpiigb, 0. G, uAiiusd, ey, 2005.
2. GeugnFaeod, Geu., 616m1OILIHMKIGEIMBLD
uUmiene  BIT6LSH6IT
1. ugwdeid, G T, ipsi GsTuley, WHIEWT  SHTOITFT  LIVHMEVHHIDSH
LSLLSSIEND, LOSHIN].
2. mrslupTFFwiuer, CeunGsri Lib, Werml & LbHdHd Hensoulld, LDGHIN].
3. S@HUemLWT, euFeoTBmIll Lmfeneuuilsy o leny, ©Oey. 6. uHIUSID, LDFHIED].
4. nfei, Geugprsevd, Geu., FTHHIMIGBID, OHEDY T LH GHTe0eIUIsD
mBBW®H, SHOIPHTH Ts CHTeve0luIsy Hienm, OFeiTene.
5. Dheva Kunjari , Madurai Through Ages, Meenakchi Sundareswarar Temple,
Madurai.
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Swrsyra] Seogumfl, g emy — 625 009

CarAw sywaAiG wBmId WHAICUBBIG Gupelss WLHBILHICUBHREL ‘©f HE&HFH CUBBESI)

Course
Class
Semester
Hours

LDIT 60T 61T & 61T

SLDSHSHI60
(For those who join in 2017 and after )
: Certificate course Int. Marks : 25
1 Year Ext. Marks  :75
cland 1l Max. Marks : 100
: 20 hrs /sem

CamuiB Hemevdm6iT - FTINSIGHID LIQLIL]

sreir: 3 —HLs s _Bewy (Project)

UTLSHL L SHFH60 2 6o gBHemild @ UGFH OHTLILTES Q@

SO0 S LSS B SWTHH SeMHHe0 GouewiBlo. H LB Bewy 40

USHBRIBEHHGHD HMBUWTIDED DWIDHe0 GauswiBld. H L& &L [HewydHeTen  OLomdHd

FHICUeH6T 100 (D15 WAHILIH L (HLD)
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF ENGLISH
(For those who join in 2017 and after )

Course . Certificate course Int. Marks : 25
Class .1 Year Ext. Marks :75
Semester cland 1l Max. Marks : 100
Hours : 20 hrs /sem

Title of the Paper: English for Career

Course Objective: The paper provides the students an opportunity to learn the basics of
communicative English that will enhance their Career prospects.
Unit | — Introduction
1. Definition of Communication
2. Types of Communication
3. Patterns of Communication
4. Barriers of Communication
5. Importance of Communication
Unit Il — The Need for Competence
1. Communicative Development is a Professional Context
2. Human Relationship in Academic and Professional Life
3. Deciding one’s Career
4. Finding a Job
5. Going for an Interview and Professional Ethics
Unit 111 — Business Correspondence
1. Telephonic Conversation (Do’s and Don’ts)
2. Dictation
3. Instruction
4. Interviews
5. Posture, Gesture, Eye Contact and Personal Appearance
Unit IV — Writing Project
1. Requesting / Explaining leaving of absence
2. Apologising for Poor Service
3. Making Arrangements
4. Defending oneself against Criticism
5. Writing Job Advertisement Records of achievements and suggestions for
Administrative Reorganizations
(Writing Agenda, Minutes, Resume, Welcoming, Vote of Thanks, Official Letters)

Unit Vv
1. Public Speaking
2. Speaking in an Official Occasion
3. Participating in a Meeting
4. Conducting Interviews / Interview the Job Seekers / Consumer
5. Evaluation of Oral Presentation

Books for Reference:

Asoka Rani et. Al. English for Career Development. Orient Longman, Chennai — 1999
Farahathullah. T. M. Conquest of Communication Vol. 1. RBA Publication, Chennai —
2003
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THIAGARAJAR COLLEGE, MADURAI -09.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF ECONOMICS
(For those who join in 2017 and after )

Course : Certificate course Int. Marks 125
Class 21 Year Ext. Marks :75
Semester cland Il Max. Marks : 100
Hours : 20 hrs /sem

Title of the Paper  : Principles of Retail Management

Objectives

1. To familiarize the students with the basics of retail market and management and clear
understanding of managing retail business
2. To develop the skills of marketing, organization of business and to become a small

entrepreneurs

UNIT I Retail Management Concept and Trend

1.1 Definition , Characteristics and Functions

1.2 Role of retailing and Trends

1.3 Types of Retailing—Forms of Retailing based on ownership

1.4 Non-Store Retailing- On-line sales- Service

1.5 Product Retailing-Retail theories—Wheel of Retailing.

UNIT Il Retail Market Segmentation and Marketing Mix

2.1 Retail Market segmentation- Need- Criteria.

2.2 Dimensions of segmentation

2.3 Customers and Customers need

2.4 Retail Market Mix: Elements

2.5 Designing the Mix to meet the Segment needs.

UNIT 111 Merchandising and Facilities

3.1 Merchandise Planning- Identifying Customer Needs and Wants-

3.2 Presenting the Merchandise

3.3 Visual Merchandising—Category

3.4 Product Movement and Plan of stocking

3.5 Retail Facilities: Cold Storage- Display

3.6 Demo- Warehouse-Customer Convenience.

UNIT 1V Pricing, Promotion and Channel of Distribution:

4.1 Retail Pricing: Pricing Factors- Pricing Methods- Retail pricing strategies

4.2 Promotion Pricing — Competitive Pricing- Clearance Pricing- Pre-emptive Pricing

4.3 Value Pricing and Every Day Low Pricing

4.4 Pricing strategy

4.5 Retail Advertisement, Marketing and Promotion (AMP)

4.6 Retailing Channels: Criteria for selection of suppliers-Channel choice

4.8 Intensive, Selective and Home Delivery models-
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UNIT V Managing Retail Business and Personnel

5.1 Retail Location: Factors and Presence

5.2 Visibility Management- Layout plan, Open Access-

5.3 Billing and Security

5.4 Entrepreneurial and Risk- features of Retailing

5.5 Retail Life cycle

5.6 Emergence of MNCs in Retailing

5.7 Visit to Retail shops and Corporate Malls.

REFERENCES

Swapna Pradhan, Retail Management-A Strategic Approach, 2008, TMH.

David Gilbert, Retail Marketing Management, 2000, Pearson Education Limited.

James Ogden & Denise Ogden, Integrated Retail Management, 2007, Biztantra.

Barry Berman, Joel R. Evans, Retail Management, 2009, Pearson College Div

Michael Levy and Barton Weitz, Retailing Management , 2008, McGraw Hill-Irwin.
Rosemary Varley, Retail Product Management: Buying and Merchandising, Routledge, 2001.
George Belch and Michael Belch, Advertising and Promotion: An Integrated Marketing
Communications Perspective, McGraw-Hill, 2011.

Noo,rwNE
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http://www.amazon.com/Michael-Levy/e/B000AP7UA8/ref=sr_ntt_srch_lnk_3?qid=1311427691&sr=1-3
http://www.amazon.com/Retailing-Management-Michael-Levy/dp/0073381047/ref=sr_1_3?s=books&ie=UTF8&qid=1311427691&sr=1-3
http://www.google.com/search?hl=da&safe=active&tbo=p&tbm=bks&tbm=bks&q=inauthor:%22Rosemary+Varley%22&sa=X&ei=Uc8yTv_zOcX5rAfH45j1Dg&ved=0CBIQ9Ag
http://books.google.com/books?id=rnI7HfZKImUC&printsec=frontcover&dq=inauthor:%22Rosemary+Varley%22&hl=da

THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF ECONOMICS
(For those who join in 2017 and after )

Course : Certificate course Int. Marks : 25
Class .1 Year Ext. Marks :75
Semester cland Il Max. Marks : 100
Hours : 20 hrs /sem

Title of the Paper : Principles of Retail Management

Objectives

1. To familiarize the students with the basics of retail market and management and clear
understanding of managing retail business

2. To develop the skills of marketing, organization of business and to become a small
entrepreneurs

VG 1 dFlevevenp Gosomewieny HMHBHH! BEBID CUTHEH6i

1.1. QUNTWINBEH6T, FBULIUWIEOLISHET LOBBID  Li6wl &6l

1.2 Flevevemm  alBLIEmeIUN6T LIBIGH6T BmID CUTdH@H6i

1.3. Flevevemm  allBLmeTUT6N 6UENEBH6NT OBMILD LBIGSHTITHeMer o feno SiglitienL uled
flevevemm auTenils (Lpemm

1.4. DIRBIBMY DI6VEVTH eMBLHET (LPHM -  6UEMETHEN  (YeiTemevsd) ellBLIENEN  LOBMILD
Caemeu

1.5. flevevemm QUTHeT alBuener — dlevevewm eliBLenen CaTLUTHEH6T FHEJ FleL6VenDm
el BLIEN6I

NG 2 Fevevenp FhHemg Lifley wBBID FHensdulB SHevenel

2.1. Hevevenp Fhens LMl — CHemen — aIenTULIEHBEHST

2.2. 9B&@& ufbTembise

2.3. QUMQ&MEBITENTEGT BEID eurgdamawitelss GaFemel

24.  Hovovemm  FHNSH HEVEMEN : CLPEVMRIGEIT

2.5. fle CoHmeausmen LTHHOFUIL H6VMEIHUI 6IQEIHLOGHHED
VG 3 elBumeT LOBEBID 6uF 6N

3.1. alBuemer HULLIOL6D —  aUTQEHmBWITENTE6T CHemen — LoBEID

AN(BLILIMBIGENET DIEHLUITETD HT6TI60

3.2.00@BuUsnen  FIOTILNSHH60

3.3.alBusnen LTTeNE! LOBBID 6NBHDH6NT

3.4.uenTLBiberlel CUTHGHH6NT - QMULF FIHEGHHH LD

3.5.860606mmB  UFHB6IT: GHMTUBHHIHL -SIMBeNliL

3.6.0016Ml&bHTL_BID 6llen6Ne): LIGHIL & FTen6D QITIQHMNEBUITENT aIF )
NG 4 ellewey 2 _WiiTe| WBEHID LISTLOTEWIMBIS6I

a. dlevevemm ellewev: ellewev  HTTewldeT, eollewsy  (PemBH6ei, Flevevemm  allensv

2 GHFH6i
oag@Galll allewev — GuTLigallenen, SiEIngl allenev, HalToEHPIQUITS 6llensy
AL alemey BEID S allensy GHemMBLIL]
allemey U|dHdBH6iT
Flevevemm alleNMbLTID, FhenHLLIBHHIHL LoBmID Gobur
Fevevemm alBLener eufldeir, alBusmeTwTeNTHsT CHiTey eufldsT CHiTe)

0o o0 o
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0. 9bd CxThosBHESIULL GLmT GLedeur
NG 5 Fevevens euewilds BifeuTs (WemB LOMBID Liemilwmerissit
5.1 &levevenm G LD: HMJewIH6T LOBBILD RHLILY
5.2 Opefeyuriensy Gsumewienis — SeIOLL] FHLID LJHSH IeIH60
5.3 1l6060MI LOBBID LITSHISMLIL]
54 Qambleowsnera] B@ID FFwD - Fevevenm euelldsHHe RUIeOLEH6N
5.5 devevemm elewllad FpmH
5.6 Flevevenm euemlladsHdHe0 Listen Tl (B [Hlpleuemimigbelen (Wpdbadluidhdleud
5.7 flsvevenms eUMIGBID OBBID U6WNE CUETTHBIB6T - LITTeN6I

REFERENCES
1. Swapna Pradhan, Retail Management-A Strategic Approach, 2008, TMH.
David Gilbert, Retail Marketing Management, 2000, Pearson Education Limited.
James Ogden & Denise Ogden, Integrated Retail Management, 2007, Biztantra.
Barry Berman, Joel R. Evans, Retail Management, 2009, Pearson College Div
Michael Levy and Barton Weitz, Retailing Management , 2008, McGraw Hill-Irwin.
Rosemary Varley, Retail Product Management: Buying and Merchandising, Routledge,
2001.
7. George Belch and Michael Belch, Advertising and Promotion: An Integrated
Marketing Communications Perspective, McGraw-Hill, 2011.

o0k wn
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http://www.amazon.com/Michael-Levy/e/B000AP7UA8/ref=sr_ntt_srch_lnk_3?qid=1311427691&sr=1-3
http://www.amazon.com/Retailing-Management-Michael-Levy/dp/0073381047/ref=sr_1_3?s=books&ie=UTF8&qid=1311427691&sr=1-3
http://www.google.com/search?hl=da&safe=active&tbo=p&tbm=bks&tbm=bks&q=inauthor:%22Rosemary+Varley%22&sa=X&ei=Uc8yTv_zOcX5rAfH45j1Dg&ved=0CBIQ9Ag
http://books.google.com/books?id=rnI7HfZKImUC&printsec=frontcover&dq=inauthor:%22Rosemary+Varley%22&hl=da

THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF BUSINESS ADMINISTRATION
(For those who join in 2017 and after)

Certificate Course in Entrepreneurship

Course . Certificate course Int. Marks : 25
Class .1 Year Ext. Marks :75
Semester cland 1l Max. Marks : 100
Hours : 20 hrs /sem

Title of the paper: Essentials of Entrepreneurship

Unit - |
Entrepreneur, Entrepreneurship — Concepts of entrepreneurship, Growth of entrepreneurship,
Role of entrepreneurship in economic development.

Unit— 11
Women entrepreneurs, Rural entrepreneurship, Factors affecting entrepreneurial growth in
India.

Unit — 111
Entrepreneurial motives, Quality and competencies of successful entrepreneurs,
Entrepreneurial mobility (Theory & case study).

Unit -1V
Entrepreneurial organization (Ownership structures), Entrepreneurship development program.

Unit-V
Overview of micro, small and medium enterprises, Role of small enterprises in economic
development, Problems in small scale industries.

Text Book:
Dr. Khanka .S .S, Entrepreneurial development, S. Chandran company Itd. New Delhi, 1999
edition.

Reference Book:
E. Gordon and K. Natrajan, Entrepreneurship development, Himalaya Publishing house 2013
edition.
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF COMMERCE

(For those who join in 2017 and after )

Course : Certificate course Int. Marks 25
Class -1 Year Ext. Marks  :75
Semester cland Il Max. Marks :100
Hours : 20 hrs /sem

Title of the paper : RETAIL MANAGEMENT

Course Obijective :
To explore channels of retail management — Learning the art of retailing and exposure
to CRM.

UNIT I: Retailing

Introduction to Retail: Functions of a retailer-The Marketing-Retail equation-The
Rise of the Retailer — Proximity to customer Challenges and opportunities-Empowered
consumer-Evolution of Retail in India-Drivers of Retail change in India- Size of Retail in
India: Clothing, Textiles and Fashion accessories-Food And Food services-Books & Music,
Communication accessories —Emerging Sectors-FDI in retail-Retail Realities—Challenges to
Retail Development in India .

UNIT Il : Retail Models and Retail Development

The Evolution of Retail formats -The Concept of life cycle in Retail-Innovation,
accelerative growth- Maturity-Decline-Phases of growth in retail markets-Business models in
retail-Classification based on ownership /Merchandise offered/Franchising /Non Store
Retailing/Direct  selling/Direct response  marketing/Telemarketing/Fairs and Road
Shows/Event Management/Automated Vending/kiosks/ The Cash & Carry/credit
Marketing/Brand Management.

UNIT I11: Customer Relationship Management (CRM)

CRM : Definition-Components off CRM-Defining CRM Concepts — Customer Life
Cycle- B to B CRM- Understanding Goal of CRM-Using Customer touch points —-CRM
Functions : Marketing/Sales/Customer Services/ Product Support- CRM Planning —
Developing Strategy- Building CRM Component-Analyzing and Segmenting Customers-
Taking it to Customers — Get Ready : Avoiding Common Barriers.
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Text Book:

1. Retailing Management, Text & Cases -

_Reference Books:
1. Retail Management -
Weitz, ,

2. Customer Relationship Management: Getting it Right

Swapana Pradhan

2" edition, 2006

Tata McGraw Hill Publications
New Delhi

M.Chael hevy and Barton.A

International editition,U.S,1798.

Irwin Mcgraw hill, Delhi

Judith . W.Kincaid,

Pearson Education, New Delhi.
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF MATHEMATICS
(For those who join in 2017 and after )

Course : Certificate course Int. Marks : 25
Class -1 Year Ext. Marks :75
Semester cland 1l Max. Marks : 100
Hours : 20 hrs /sem

Title of the Paper : Certificate Course in LATEX

Text formatting
TEX and its offspring — What’s different in LaTex 2¢ — Distinguishing LATEX 2¢ —
Basics of LATEX file

Commands and environments
Command names arguments — Environments — Declarations — Lengths — Special
Characters — Exercise — Fine-tuning text — Word division

Document Layout and Organization
Document class — Page style — Parts of the document — Table of contents

Displayed Text
Changing font — Centering and identing — Lists — Generalizes lists — Theorem-like
declarations — Tabular stops — Boxes

Mathematical formulae
Mathematical environments — Main elements of Math mode — Mathematical symbols
— Additional elements — Fine-tuning Mathematics

Graphics inclusion
The graphics packages

Floating tables and figures
Float placement — Postponing floats — Style parameters for floats — Float captions —
Float examples — References to figures and tables in text — Some float packages

Reference Book :
A Guide to LATEX — H. Kopka and P.W. Daly, Addision-Wesley, 4™ Edition, 1999
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF PHYSICS
(For those who join in 2017 and after)

Course . Certificate course Int. Marks : 25
Class .1 Year Ext. Marks :75
Semester cland 1l Max. Marks : 100
Hours : 20 hrs /sem

CRYSTAL PHYSICS - |

COURSE OBJECTIVES:
1 To understand fundamentals of solid structure of materials.
2 To give exposure to different techniques of XRD.

UNIT — 1 INTRODUCTION
An introduction to crystallography — Scope- Potential — Application of X- rays -Structure of
Crystals — Classification of Crystals — Diffraction of X-rays — Laue - Powder — Single
Crystal Methods — Moving crystal and moving film methods — The Rotation method —
Diffractometers.
UNIT - 11 RECIPROCAL LATTICE

The reciprocal lattice — Fundamental laws of reciprocal lattice — Calculation of
structure factor - Determination of Debye-Waller factors and Debye temperature using
observed intensities - Close packed structures — Voids in close packed structures —
Symmetry and Space group — Miller indices
UNIT — 111 X-RAY DIFFRACTION

Diffraction conditions in the reciprocal lattice — Examples of close packed structures -
Elements — Inorganic structures — Anomalous dispersion of X-rays - Dispersion correction
terms - Fluorescence — Use — Absorption of X-rays — Absorption corrections.
UNIT -1V CRYSTAL GROWTH

The fundamentals of crystal growth — Slow evaporation method — Quality of grown
crystals — Gel technique — High temperature methods — Bridgmann method — CZ method.
UNIT-V EXPERIMENTAL TECHNIQUES

Preparation of samples for data collection. — Measurement of density of crystals —

Determination of cell parameters — Interpretation of Oscillation photograph — Weissenberg
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photograph — Laue photograph — Powder Photograph - Determination of dislocation

densities — Etch pit measurements.

TEXT BOOKS:
1. Introduction to Solid State Physics (V11 ed.) ,Kittel, C. :, John Wiley &
Sons, 1996. ISBN : 81 — 265 — 1045 - 5.
2. Elements of X-ray Crystallography — L.V.Azaroff.
3. Crystal Growth — Processes and Methods — P. Santhana Raghavan & P.Ramasamy.

REFERENCE BOOK :
An introduction to X-ray Crystallography , M.M.Woolfson.
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF CHEMISTRY
(For those who join in 2017 and after )

Course : Certificate course Int. Marks 25
Class -1 Year Ext. Marks :75
Semester cland Il Max. Marks :100
Hours : 20 hrs /sem
Title of the Paper - Certificate course in Processing of

Consumer Products (Lab)
COURSE OUTCOMES

On the successful completion of the course, students will be able to prepare the consumer
products which are useful in day to day life.

Training in the laboratory preparation of the following products:

(i) Tooth powder

(ii) Detergent powder

(iii) Cleaning powder

(iv) Phenoyl

(v) Shampoo

(vi) Pain Balm

(vii) Face powder

(viii) Candle

(ix) Chalk

(x) Soap oil

(xi) Natural Lipsticks

(xii) Mehandhi

Text Books:

1. Poucher, W.A. Perfumes, Cosmetics and soaps, Vol. I1l, Modern Cosmetics.
2. Simons, J.V. Chemistry and the beauty business.

3. Sharma, B. K. Industrial Chemistry, Goel publishing House, Meerut, 2003, New Delhi.
Reference Books:

1.Shreve,R. V.2005. Industrial Chemical Process, Tata McGraw Hill publishing company.
Mumbai.

2. Mohan Malhotra, 1980, Latest Cottage Industries, 20" Edition Edn, Vishal publishers,
Meerut.

Course Designer

Dr.D.S. Bhuvaneswari
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF BOTANY
(For those who join in 2017 and after )

Course . Certificate course Int. Marks : 25
Class .1 Year Ext. Marks :75
Semester cland 1l Max. Marks : 100
Hours : 20 hrs /sem

Title of the Paper: Biopesticides (Certificate course)

Course Outcomes:

On the successful completion of the course, students will be able to
¢ understand the principles of biological control
¢ know about various bio-control agents.

Unit I: Types of Plant pests: Insects & Nematodes, Biopesticides: Introduction, importance
and classification. Biological control of Insect pests: Scope and principles, factors affecting
biological control-— living creatures to control pests—Biological control of weeds.

Unit 11: Botanical principles: Present status and future prospects; opportunities for botanical
pesticides in crop rotation; multiple cropping for controlling pests. Plants as a source of
natural pesticides: Mustard, Chrysanthemum, Pepper, Garlic, Turmeric and Citronella.

Unit I11: Biocontrol agents: Isolation, identification, mode of action and mass
production of Pseudomonas fluorescence (bacterial agent), Trichoderma viride (fungal
agent); application against seed borne and soil borne diseases.

Unit IV: Biological Pesticides: Isolation, identification, Bacterium as biopesticide: Bacillus
thuringiensis: Fungus as biopesticide (entomophagous); Beauveria bassiana and
Arthrobotrys. Insect as biopesticide: Trichogramma. Virus as biopesticide: Baculovirus:
NPV.

Unit V: Production methods of biopesticides: Liquid culture fermentation — Types of
biopesticide formulations; Dry inoculum, Granules, Pellets, Capsules, Wettable powder
and liquid formulations. Genetic engineering and pest resistant plants (outline only).

Text Books:
1. Ghosh, G.K. 2000. Biopesticide and Integrated pest management, APH
Publishing corporation, New Delhi.
2. Subba Rao, N.S. 1982. Advances in Agricultural Microbiology, Oxford &
IBH Publishing Company, Chennai.

Refernce Books:
1. Hell, F.R. and Menn, J.J. 1999. Biopesticides — Use and delivery, Humene Press,
New Jersey.
2. Dent, D. 2000. Insect Pest Management, Second Edition, ABI Publishers, UK.
Course Designers
1. Dr.M.Viji 2. Dr.K.Sathiyadash
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF ZOOLOGY
(For those who join in 2017 and after)

Course : Certificate course Int. Marks 125
Class 21 Year Ext. Marks : 75
Semester cland 1l Max. Marks : 100

Hours/Week : 20 hrs /sem

Title of the Paper : Apiculture
Course Outcomes:
On the successful completion of the course, students will be able to

. understand the science of beekeeping
o establish a bee farming and to be an entrepreneur
Unitl:

History of apiculture. Systematic position of honey bees. Different species of honey bees —
Apis dorsata, Apis indica,Apis florae, Apis mellifera .
Colony organization of honeybees- Queen , Drone & Worker bees.

Unit Il :
Life cycle of honey bees- Nuptial flight , Swarming, Supersedure, absconding. Social
behavior of honey bees- Honey bee communication — Round dance & waggle dance.

Unit Il1:

Bee Keeping Equipments- Newton’s Bee Hive and its components ; Equipments for bee
keeping- smoker, uncapping knife, bee suit, honey extractor.

Bee Keeping: Selection of site for apiary, management of apiary at different seasons,
extraction of honey.

Unit IV:

Pests of honey bee: Ants, wasps, Wax moths, birds, bears, & rodents.

Diseases of Honeybee: American foulbrood disease(AFB),European foulbrood disease(EFB),
Chalk brood disease & Nosema.

Unit V:

Products of apiculture: Honey & its types, beeswax, royal jelly, propolis, bee venom.
Economic & ecological importance of honey bees.

Textbooks:

1.Jayashree,K.V, C.S.Tharadevi,C.S. N.Aruugam2014. Apiculture, Saras Publication.

2. Ravindranathan, K.R., 2005, A text book of Economic Zoology, Dominant publisher and

distributors (P) Ltd., New Delhi.

Reference

http://nbb.gov.in/ National Bee Board
http://ecoursesonline.iasri.res.in/mod/page/view.php?id=16175
Course designer :Mrs. U.Soundarya
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF COMPUTER SCIENCE

(For those who join in 2017 and after )

Course : Certificate course Int. Marks .25
Class .1 Year Ext. Marks  :75
Semester cland Il Max. Marks : 100
Hours : 20 hrs /sem

Title of the Paper: Web Designing

Unit - |

Introduction to the Internet and Internet Technologies

Computers in Business — Networking — Internet — Electronic Mail (E-Mail) —
Resource Sharing — Gopher — World Wide Web — Usenet — Telnet — Bulletin Board Service —
Wide Area Information service — Modem — Internet Addressing — Physical Connections —
Telephone Lines.
Unit-11

Internet Browsers and Introduction to HTML

Internet Explorer — Netscape Navigator — Designing a Home page — History of HTML
— HTML Generation — HTML Documents — Anchor Tag — Hyper Links — Sample HTML
Documents.
Unit — 111 Head and Body Sections and Designing the Body Section

Header Section — Title — Prologue — Links — Colorful Web Page — Comment Lines —
Some Example HTML Documents — Heading Printing — Aligning the Heading — Horizontal
Rule — Paragraph — Tab Settings — Images and Pictures — Embedding PNG Format Images.
Unit — IV Ordered and Unordered Lists and Table Handling
List — unordered List — Heading in a List — Ordered Lists — Nested Lists — Tables — Table
Creation in HTML — Width of the Table and Cells — Cells Spanning Multiple Rows /
Columns — Coloring Cells — Column Specification — Some Sample tables
Unit — V DHTML and Style Sheets and Frames

Defining Styles — Elements of Styles — Linking a Style Sheet to an HTML Document
— In — Line Style — External Style Sheets — Internal Style Sheets — Multiple Styles — Frameset
Definition — Frame Definition — Nested Framesets.

Text Books:

Title : World Wide Web Designing with HTML
Author : C.Xavier
Publisher : Tata McGraw Hill
Year : reprint 2010
Chapters(Relevant Topics Only)
Unit — | 11,2

Unit- 11 3,4

Unit- 11 :5,6

Unit- IV 7,8

Unit-V 9,10

Thiagarajar College, Madurai -09, (Academic Council, June 2017 Page 23 of 26



THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
DEPARTMENT OF COMPUTER SCIENCE

(For those who join in 2017 and after )

Course : Certificate course Int. Marks 40
Class .1 Year Ext. Marks  :60
Semester cland Il Max. Marks : 100
Hours : 20 hrs /sem

Title of the Paper: Web Designing Lab

List of Programs
Simple HTML Program

s Web Page Designing with Heading and Font Tags.

*

%+ Web Page Designing with <HR> and Marquee Tag.
Hyperlinks

0,

% Web Page Designing to demonstrate the Link between different Documents.

0,

% Web Page Designing to demonstrate the Link within the same Document.

% Web Page Designing with anchor tag with different TARGET values.
Tables

%+ Design a Bio-Data with Table.

%+ Web Page Designing to implement the Concepts of Table Tags.
Forms

7

% Design a Web Page using Form Attributes.

% Design a Web Page with Form Controls and Table.
Image Map

% Create a Web Page using Image Map.
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
WOMEN’S STUDIES CENTRE
(For those who join in 2017 and after )
Certificate Course in Women’s Health & Fitness

Course : Certificate course Int. Marks 125
Class 21 Year Ext. Marks : 75
Semester :land Il Max. Marks : 100
Hours : 20 hrs /sem

Unit I:

Concept of health: Definition of physical health, mental health, social health, spiritual
health- Determinants of health, Nutrition and health: Food groups and their nutrient
contribution — Basic 5 (ICMR recommended). Women’s Health — Assessment of Nutritional
status of women: i) Anthropometric measurements — Height, weight, Body Mass Index
(BMI), Resting heart rate, ii) Biochemical estimation, iii) Clinical Estimation and iv) Dietary
survey. Significance of physical fitness and nutrition in the procedure of treatment and
management of obesity, underweight, anaemia, peptic ulcer, diabetics, cardio vascular
disease, disorders of bone health and cancer. Balanced Diet: Recommended Dietary
Allowance.

Practical: Assessment of nutritional status, physiological parameters like heart rate and BP,
Haemoglobin content, endurance test (Harward steps & diet counselling), Clinical
examination of candidates before and after the course.

Unit 11:

Yoga and its importance to women’s health and fitness — Surya Namaskar and its benefits —
difference between asanas and physical exercises — asanas in standing and long sitting
position, prone and supine position, pranayama and meditation.

Practical: yoga asanas in standing and long sitting position, prone and supine position,
pranayama and meditation.

Text books:

1. Singh. V.K,, and A.K. Nayak, 1997. Health Education. Common wealth Publishers,
New Delhi.

2. Hazedine, 1985. Fitness for sport. The Crowood Ress Ltd., Ramsburg.

3. James and Leona Hart, 1983. 100 % Fitnesss. Goodwill Publishing House, New
Delhi.

4. Chandrasekaran, K., 1999.Sound Health through Yoga. Prem Kalyan Publications,
Sedapatti.

5. Kumaresan, P, 2002. Yogasanam, Abinaya Publications, Tirunelveli.

Theory: Continuous Assessment: — 15Marks
Summative Examination- 35Marks

Practical: Continuous Assessment: — 15Marks

Summative Examination- 35Marks (Documentation — 15Marks, Viva-20Marks)
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THIAGARAJAR COLLEGE, MADURAI -9.
(Re-Accredited with ‘A’ Grade by NAAC)
WOMEN’S STUDIES CENTRE

(For those who join in 2017 and after)
Certificate course in Life Skills for Women

Course : Certificate course Int. Marks : 25
Class .1 Year Ext. Marks :75
Semester :land Il Max. Marks : 100
Hours : 20 hrs /sem

Life Skills for Women
Unit -1 20Hours

Core Life Skills: 1. Self awareness and empathy- self esteem self acceptance, self growth,
motivation, Time management, leadership skills 2. Critical thinking and creative thinking —
techniques 3. Communication and interpersonal relationship — Intrapersonal attitude, values
and body language. 4. Decision Making and Problem Solving — Techniques in personality
development. 5. Stress Management and emotional intelligence — meditation and
concentration techniques. Social Skills: Gender friendly strategies at home and at workplace.
Knowledge skills: Government Policies on Women- women and higher education.

Unit - 11 20 Hours

Computers for effective information and communication — internet and search engines -
Writing skills: Reporting issues and trends on women. Documentation — Oral Narratives,
Mute, Audio and Video, Script writing on women, Docu Drama, Documentary films.

Computer Apps for Home management: Online payment gateway - Small savings and
investment avenues.

References:
WHO- 10core skills for Young adolescents.
Basic Managerial Skills- M. J. Mc Grath.

Evaluation:
Theory: Continuous Assessment: — 15Marks
Summative Examination- 35Marks
Practical: Continuous Assessment: — 15Marks
Summative Examination- 35Marks (Documentation — 15Marks, Viva-20Marks)
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